




















OMA Support 

School-Based Service Desk 

Physical Location: 

D&T Block C Level 4, 

Room c4-04 (next to student council room) 

Services: 

■ User account support

■ Coordination of warranty repair

■ Password reset

■ Basic hardware maintenance and repair

■ Restoring PLDs to factory default

■ Temporary loan of PLDs

Opening hours of ICT Service Desk: 

During School Term 

Monday - Friday (During 

recess/lunch) 

According to timetable 

Monday- Thursday (after school) 2.30 pm - 4.30 pm 

Friday (after school) 12.30 pm -3.30 pm 

During School Holidays 

Monday -Friday 9.00 am -11.00 am 

1.00 pm - 3.00 pm 

Contact Person/ s 

1. Mr. Muhammad Hafiz Rosli 

ICT Manager

2. Mr. Tyson Ng
ICT Trainer

3. Mr. Naavalan              

Desktop Engineer

4. Ms. Nila                        

Desktop Engineer
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